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Terms and Conditions

Last Updated: 01/01/2026

Welcome to idDesign (https://www.iddesign.net.au/). These Terms and Conditions ("Terms")
govern your use of our website and the purchase of our digital services, including web design,
app development, eCommerce development, digital marketing, and branding.

By accessing this website or engaging our services, you agree to be bound by these Terms. If
you do not agree, please do not use our site or services.

1. Services Provided

idDesign provides a range of digital services, including but not limited to:

Custom Web Design and Development (WordPress/WWooCommerce and Shopify)
Custom App Development & Software as a Service (SaaS) Applications

Frontend & Backend Development using modern frameworks (including React and
Supabase)

Search Engine Optimisation (SEO) and Digital Marketing

Branding, Logo Design, and Graphic Design

Website & Application Hosting and Security Management

Photography and Videography

2. Quotations and Project Commencement

Validity: All quotes provided by idDesign are valid for 30 days.

Acceptance: A project is considered "active" once the client has provided written
approval of the quote and/or paid the initial deposit.

Briefing & Scope: Clients must provide a clear brief. Any changes to the scope of work
after the project has started may incur additional fees. Only Two Sets of Changes for all
Content/Design iterations are valid for all quotes. Any further changes will incur a
$120.00 (Excl GST) per hour charge.

Performance Optimization: For performance and loading efficiency, a limited amount of
images, videos, and heavy database queries are allowed on each website page or
application dashboard.

3. Payment Terms

Deposits: A non-refundable deposit (typically 50%) is required before any work
commences.

Milestones: For larger projects, including SaaS and custom app development,
payments will be staged across agreed-upon project milestones.

Final Payment: The balance is due upon project completion and prior to the website or
application going "live", deploying to production, or final source files being handed over.
Late Payments: We reserve the right to suspend services (including hosting, database
access, and application deployment) if invoices remain unpaid past their due date.

4. Client Obligations & Content
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e Supply of Materials: You agree to provide all necessary text, images, API keys, and
information required to complete the project in a timely manner.

e Copyright Warranty: You warrant that you own or have permission to use any assets
(photos, logos, copy, proprietary data) provided to us. idDesign is not liable for any
copyright infringements resulting from client-supplied content.

e Approvals: You are responsible for user acceptance testing (UAT), proofreading, and
final approval of all work.

5. Intellectual Property

e Ownership: Upon full payment, the client owns the final visual design, user interface
(Ul) layouts, and text for the website or application.

e Software, Code & Frameworks: idDesign or third-party providers retain ownership of
the underlying core code, open-source frameworks, and software licenses used to build
the product.

Note on App Infrastructure: The client acknowledges that the application may rely on
third-party libraries, frameworks (e.g., React), and Backend-as-a-Service platforms (e.g.,
Supabase). Ownership of these underlying technologies remains with their respective
creators.

e Portfolio Rights: idDesign reserves the right to showcase the completed website, SaaS
platform, or application in our portfolio and marketing materials unless otherwise agreed
in writing.

6. Hosting, Backend Infrastructure & Security

e Service Levels: While we offer and configure high-performance hosting and cloud
database solutions, we do not guarantee 100% uptime.

e Third-Party Platforms: For projects utilizing Supabase or other cloud infrastructure, the
client agrees to abide by the respective provider’s terms of service. idDesign is not
responsible for platform outages, APl changes, or pricing adjustments made by
third-party services like Supabase.

e Maintenance & Security: Our managed services include regular security updates.
However, idDesign is not liable for security breaches, hacking, data loss, or data leaks
caused by third-party vulnerabilities, cloud provider downtime, or client mismanagement
of login credentials and API keys.

e Cancellations: Hosting and infrastructure management is billed [Monthly/Annually]. To
cancel, you must provide 30 days' written notice. Upon cancellation, the client will be
solely responsible for transferring, maintaining, and paying for all third-party licenses,
Supabase database tiers, and code updates.

7. Search Engine Optimisation (SEO)

While we follow best practices to improve your search rankings, idDesign does not guarantee
specific ranking positions or "Page 1" results on Google, as search algorithms are controlled by
third parties.

8. Limitation of Liability

To the maximum extent permitted by law, idDesign shall not be liable for any indirect, incidental,
or consequential damages (including loss of profits, SaaS revenue, business interruption, or
data loss) arising out of the use of our services, websites, or developed applications. Our total
liability is limited to the amount paid by you for the specific service in question.
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9. Termination
Either party may terminate a project if the other party breaches these Terms and fails to remedy

the breach within 14 days. If the client terminates a project mid-way, they are liable for all work
completed and hours logged up to the date of termination.

10. Governing Law

These Terms are governed by the laws of Queensland, Australia. Any disputes shall be resolved
in the courts of Queensland.

11. Contact Us
For any questions regarding these Terms, please contact us at:
e Email: hello@iddesign.net.au

e Phone: 0430 601 972
e Website: hitps://www.iddesign.net.au/
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