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1. Overview

idDesign Pty Ltd (“we”, “us”, or “our”) is committed to protecting your privacy. This Privacy Policy
explains how we collect, use, disclose, and safeguard your personal information in accordance
with the Privacy Act 1988 (Cth) and the Australian Privacy Principles (APPs). By using
iddesign.net.au (the “Site”) or our services, you agree to the terms of this policy.

2. Information We Collect

We collect personal information that is reasonably necessary for our business functions. This
includes:

e Contact Information: Name, email address, phone number, and business address
(collected via contact forms or service inquiries).

e Business Details: Information about your brand, domain names, and project
requirements.

e Technical Data: IP address, browser type, and usage data via cookies and analytics
(e.g., Google Analytics).

e Payment Information: For eCommerce or hosting services, we may collect billing
details (processed securely via third-party gateways).

3. How We Collect Information
We collect information through:

e Direct interactions (emails, phone calls, and contact forms).
e Website cookies and tracking technologies.
e Third-party service providers (e.g., SEQO tools or hosting management platforms).

4. Purpose of Collection and Use

We use your information to:

e Provide web design, graphic design, and digital marketing services.
e Manage website hosting and security updates.
e Communicate regarding project progress and support requests.
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e Send marketing communications (you may opt-out at any time).
e Improve our Site’s performance and user experience.

5. Disclosure of Personal Information
We do not sell your personal information. We may disclose information to:

e Third-party Service Providers: Such as hosting providers, domain registrars, or
software-as-a-service (SaaS) tools used to deliver our services.
Professional Advisers: Accountants, lawyers, or business consultants if required.
Legal Requirements: If required by law or to protect our legal rights.

6. Overseas Disclosure

Some of our third-party service providers (e.g., Google, Amazon Web Services) may store data
on servers located outside of Australia. We take reasonable steps to ensure these providers
comply with privacy standards similar to the APPs.

7. Data Security

We implement robust security measures to protect your data from unauthorized access,
modification, or disclosure. This includes SSL encryption, secure hosting environments, and
restricted access to personal data.

8. Automated Decision-Making (ADM)

Note: Per 2024/2026 Australian privacy reforms, businesses must disclose if ADM is used. We
do not currently use automated decision-making processes that significantly affect your rights. If
we implement Al-driven tools for service eligibility or pricing in the future, this policy will be
updated accordingly.

9. Your Rights: Access and Correction

You have the right to request access to the personal information we hold about you or ask for it
to be corrected. To do so, please contact us at the details below. We will respond within 30
days.

10. Complaints

If you believe we have breached the Australian Privacy Principles, please contact us in writing.
We take all complaints seriously and will respond promptly. If you are not satisfied with our
response, you may contact the Office of the Australian Information Commissioner (OAIC) at
WWW.oaic.gov.au.



http://www.oaic.gov.au
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11. Contact Us

For any privacy-related inquiries, please contact: Privacy Officer idDesign Pty Ltd 4 Sitella
Place, Palmview, QLD 4553 Email: hello@iddesign.net.au - Phone: 0430 601 972


mailto:hello@iddesign.net.au
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